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Streamlining insurance management process

LOCAL irgurance companies looking for a new solution to
support their grosving business requirements can chick out
TIA Solution developed by Danich outfit TIA Technology.

Marceted by PAC Total Soluthons Sdn Bhd, a mem-
beer of HelTech Padu Berhad, Tia Solution it a miodulsr,
integrated cone mnsurance solution that manages the entie
INLTARGE Prcoess.
By implermenting a scalable core systerm B TIA Solu-
o, nsiarance companies will be able to streamiine thisir
wirkflow, This, in tum, can improve busingss efficiency and
increase spead to markel withaut haning to invest in 2 full-
fhedged IT

PAC"s chief executive officer Eric Loo ssid the solution
I designed to caber 1o new products, distribution channels
and futune business expandion. It also has the capablity to
handle thousands of concument users with milions of poli-
cles in history with & response time of less than one second,
bt ackded,

“Trsuriers can hived avooess tor oritical business informa-
tion by having a single view of important customer-gentnic
data, aficwing thern 1o quickdy respond to customers’ needs
and, in b, improve sendoe levels.”

Loo belleves that there is strong market potential
for TLA Solution in the country and other pams of Asis, &
incuners are increasingly looking for a flexible and scalable
customer-Centac core sysbem that can gros in tandem with
thie comipany”s expansion.

He said the partnesship Between PAC and TIA Techno-
logy will enablke PAC to strengthen its business presence in
Malarysia and make inroads into other Asisn markets.



