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Based on the performance for the first half of the financial year, Takaful Ikhlas ls poised to surpass its inftlal projection of 50 per cent tarnover growth,

AKAFUL lkhlas is on
track te achieve mere
than ever since its in-

ception five years ago.

President and chiel executive
afficer Syed Moheeh Syed Ka-
marulzaman said baged on the
performance for the (st balf of
the financial vear, Takaful
Ikhins was pofsed te surpass s
initial projection of 50 per cont
turnover growth.

Far its hall year ended June,
the subsidiary of Malaysinn Na-
tiomal Reinsurance posted a
iurnover of more than KEM180
milllon, up &0 per cent from the
same period last year,

Takaful [khlas recorded a
turnover of HM33 million in Jue-
Iy, compared with RM17T millien
In the same month last year,
and RM40 million in Auguest
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compared with AM18 million in
the same month Last year.
“This indicates that we're
running at & faster pace than
cxpected,” Syec Moheeb said.
According to him, profit

would “increase significantly”
in tandem with higher taraaver.
Last year, Takaful Ikhias post-

od AM158 milllon in turnoves
For the Family takaful segmant
while the general takaful seg-
menl generated RME3 million.
Profit steod a2 RM1.5 million.
He ateributed the favourable
development 10 increasing cons
tributlon from [is agents and
the use of echnolagy in its ag-
erations,
To ni'jpand its operations,
Takaful khias was strengthen-
::Jq the workiorce, he said,
ding that the company wani-
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ed & mix of experienced wark-
ers and young graduates, as
wrll as expeorts in marine ansd
englmerlng!nsurance.

Takaful lchlas plans to in-
crease the number of family
takaful agents from 3,500 1o
4.500 and general vakall
agents from 500 to 1,000 by
March.

It i% algo coming out with at
least threa producis by
year-gnd, on lop of tha 32 [am-
iy Lu.lml.’uluglruduns and 35 gen-
eral takaful producis that it of-
fers.

“Wie have almost & complete
range of products. The products
must serve neads and genorale
profit for participanis. This is
important because akaful
is an alternative to savings,

It 5 investment. savings
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and protection.”

He said different market seg-
mins looked at takaful diffor-
ently, with higher-end cus-
tomers taking up takalul as an
investment tood and these in the
lower-income group looking at
il &8 protection.

Takaful Ikhlas has received
approval from Bank Negara
Malaysia to expand jis branch
natwork in Malacca, Ipeh and
Kuanian.

The new outlets are expected
to be opened by end of the cur-
renl financial yrar

Ktz Kinabalu has an oflice
that is aparating. Another one
will be in Putrajava,

Takaful Ikhizs has branches
in Johor Baru, Kotz Baru, Sun-

i Petani, Kuching and Kueals

UMpUr.

Syed Meheeb Syed Kamarulzaman
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Technology
a best friend

AKAFUL lkhlas’ &l forms and other docu-
team of executives menis ihe same
ks bed h)'fﬂ"ﬁ-idml application.
and chiel executive were the day
officer. b}vd\hhnbs,u-d anmsmmJ:w =y
Kamarulzaman ument and walted for con-
He has more than thres Armathon of recsipt or ap-
decades of experience in proval,
conventional o 0. Takaful khlas is the
ance and takaful forerunner of making the
Takaful Nehlas b backed  best ue of technology to
by MNRE Holdings. the na-  deliver good service.
tional relnsurer For example, Takaful
Takaful lkhise’ marker Tkhlas & one of the few in-
unde and success  surers and takaful opera-
are scen by the number of  tors that can lay claim 1o
the visitors that the com- acthaling the c
pany has recehed, claims estimation system
In the lew years, from the beginning.
Takaful has - The company nol ondy
celved vislors from In- had the slectronie cover
donesls. Brupel, Thalland,  notes in place, but from
Nigeris, Pakistan, Zimbab-  day one of operation. it
we, Australia, Germany. had electrone claims es-
the UK, Tenisdz, Egyptand  timation in :
United Arab Emirates. Some of the [nternel-on:
Some of them, on an in:  abled products from Taks

wernship bask, were hased

ful litflas inehade Motor

; s | pany will provide you with o, as well, per otnt of the market com, wanted pane ihe desalls.
;: li':‘i:;:;ﬁ'_wmm :_l:f" e~ e 1 : ;W:: :::lmnlor a password Lo enter its Then same goes with re- The company can alig \h\:p:i o mum:um Basid on % undersian
“ﬁk pnykn i Ve u‘_;fbs‘; Motor Direct webslie to monltor stages  palr tracker. another first.  ride on parent company mulmuu{ CArS. ing of the local market ar
I-'Jnlcrﬁhuns & eiiakie afil (e IKHLAS) *of thoTepalr. Takaful lkhlas had also MNRE Holdings. In retuen, it old them utting innevation al wor
ful operator after being - Clai b (:'.h ey You can aleo rate the brought up lssues to the On the general insur- the takaful company would Tihins bas decide
o P 1ed ta iDOZ " ”f? : 1._.;:' .. workihop as well as pros atiention of the authorities  ance front, Takaful Ikhias tham oq faxt that sitting on theft elalm
obm' ™ ||¢-|-m~ I'mm “: 1 m !I:::;-u:f“.f vide other Input. The ides  through its imohementin - uses the froal-end lois %ﬂ.‘ indusiry average for  is unproductive,
\nu ral J; i el s to workshop own:  Industry commiliees, elecironic extimation gyx- mator cwned dam, The ment ks
ril ZGES Takaf Ekh' ~IKHLAS. ers know that customers Itis also one of the few  tem. clalms i 7-14 days for ap=  pre ‘on the fact that
gf“d ane goal " u :n lnmnelm- 'ﬁ?w' can sppraiss them. imsurer to have all thres For motor infurance proval of estimales. ihe police could not find
It was golag to take on r. Customers to Wmnr Host wor get &'L(‘nu on cue platform:  claims, for example, at Tekaful [khlas’ the car within a menth,
takaful -lfbdfi\-'l‘l‘!l[ﬂl‘l.l] bay mosor away with shoddy repairs Life basciness, the go: leagt kall of its cated re. ternaround time, when the chance of recovery by
lavers. t-a?.'l POS.in because they believe feed-  oral business and the ceive respoases within the  adjusters are not lnvolved  comes slim.
F Hercn, from tha word a;ﬂm;umr.n:hm back does nol go back Lo roup busdnes. same day. "‘d“"""“"h a major 1t is aware that mest ¢
\be company placed e " 1 e the insurer, was the Oibers tend to have Hon In f2et, come cudlomers dam n‘.l reccvery happens within
Wguq-‘;:rur.dm". e :Wbm u..“‘ cast for many Insurance different platforms. even feceve respomes (1§} mvm'sld]mrs. B the fiest two weeks
entiation of product and :f:fm and vhow “E-ﬂj“h the past. Takaful [khlas has within a few hours. is completed within three Hence. the walilng peri
sorvien N‘m';t"“' mmqﬂm w.-t Mu its doors for mn?' r&l‘rﬂ'tfmth:'lhu it days of recelving their re- s more of ural
£ oo 1o monitor wor e rofeiiars o 13 OWH ; delays So it
MWhen mtmﬁlm@;- In lhmmmge .theopr g p;:ff : it oty [ tmmshpa?gd m W}a‘ compary has clays. ““:li:dﬂidﬂl
Sty e mm ’Lf'.h:?é ' Takaful lchias was one  study ﬁm injected innevation in Tis oficers go o the po
vl Ichlas provided "‘ O of the Mirst Insurance com- Om iis part, the com When the elalms come proach to setbe motor lhoe and Interviews them
customers “mwr‘.:.,._. than m,, :ullmud'l.lmr pany io introduce the elec:  hopes to beneflt from In, Its stafTwill access and et elabms speedily. If they cay it has not
£6 products In four years, e W Lrofib cover note, research with them, in- decide on the claims, Theindustry porm 3w been " it Inltiates is
On the service E.ﬁn in ma:;! feature of Takaful Take [nternet sale, for Tﬁ'ﬁm markel survey, Here. most com settle thelt clalms within own pmtm
posltioning the company ikhlas ks s application of example. Three other ul lkhlas has spon-  will first download the six months, Omne key component of |
uaw"rrmll‘mnl i the Wakalsh model. Malapsian insurance com-  sored 11 stalltounderge  claims and then send h‘ll-rnulh' m-rumuu mdmun- rrice
'I":n}c A i thers, the Takaf: panies were selling motor  the Certifled slamic Ft them 1o the offlcer cons has a three-month dead- level agreements with its
Ikhlss hmtfb'ﬂh:d [kmgﬂi‘odﬂ s W osurance on the Internet,  nanes mmewith Ine cerped line pasiners,
service kvl triv mm" SN bt ot many people were  ternational Centre for Ed- For life, die ta ls pre- Mot of (5 theft clabms Whenever Takafil lehl
with fix “f;:;ru" E:: o i mﬂ;‘fgm aware of It wcation in Islamic Finance.  mier Integrated IT Infras.  are setted In the second develops any relationship
Bon parinars and corpoe- r‘tag'i.Jﬂﬁfrd mr", Takaful lchias took it The growth rate of (s tructure architeetare, month, with some even with = or anather
e e Phert Por Thonihly Ceclaraton ofre-  one siap further. General Takaful business  Takaful (khlas has an elec-  within the first moath. DATEY. 4 Bty dowens Anvd
The driving force is to Montbly drl i cosy , J1advertised on bl s 654 per cent for tronic linkage between Conventionally. it agrees with them a
foseiit il ;:fép pwd‘m eliclent i mpplﬂﬁs oo boards,inthe mediaand 20042005, 89 porcenifor  claims system and finance.  six mmh!'bccm com turnaround time. Interns
bt ke the delbvery i 1y 't?d - he COMPARY 35 spoke about I newspa- 200572006 ard 36 por cons The payment panies wait for the palice . the takaful operator is
wEm i uﬁrﬁpﬁiﬁfgﬂﬁ pers. for 20062007 1s done through the sys. investigation and feed- ndriven b °$.
|ﬂ.'|h0'qmml’ delir i The move did nol escape For & now Com pany tem, Instead of sonding a hack, furnaround
e highest bovel of et This process provide the aliertion of ts rivals.  Takaful Ikhlas At bes ical form, Bul at Takaful khlas, it Ve If stareed. Takaf
vice. the DIt Derser Tonwnd 1o the pac- Takaful lchlas wasalse  chosen as the preferred ine  The servicedevel agree-  realives that any delay Ikhlas beachmarked isel
tion pArtners can aocess Selpant ;rf(,:':'mi,“';ﬁ" the firet takaful operator surer for Auto Bavaria. ments with its panel molor  places pants in an against Furopean stan-
W’;m and print let a L ) 1o allow sale of pew maor Although young, Takaful  workshops and other re- inconvenlent position. dards, The al
wq,.:“;;m% O akaful [khias has intrg.  \1SuraRce policies over the  Ikhlasis on the panelof lated parties aksn eon So.ithaseutshortcor-  tained 1S09001:2000 on
its [-POS, duced repalr l:ul::r'n Internet. | % hawe fal- a\:lln Ravaria, Perodua, tribauie to a faster tain thin its general and family
In the near fulure. ' Once “P: v Vi lowed suil sincel. ) 2, EON and 1WOW, turnaround tEme, Faor u.unpk It goes it +labms
lﬁfﬂucﬂm‘ﬁl opos- Lo aw A b ﬂ:- - 1t was also the firstin l'h'."!-c companies, Lo For motor Insurance ofMcers 1o go the munﬂrm,
ARG 0 oo using electronic estima- gether, oocupy about 80 clalms. for example. the  police stations and get body, UKAS,
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IKHLAS PREMIER INVESTMENT-LINKED TAKAFUL
]

§

Better returns are now
all step away

g

Qs .G

Let your investment grow one step at a time

Discover the benefits of wealth gain and peotection with just a small monthly contribution. With IKMLAS Premier
Investrment -Linked Talaful, you not only gain greater wealth, but also the opportunity 1o imeest in solid fimancial
protection with a choice of theee investment funds - Growth Fund, Balance Fund and Fied Income Fund .

You can start by giving us a call a1 03-7801 1485 .

TAKAFUL IKHLAS SDN. BHD. oo 4th Flood Banguman Takaful B04LAS, Mo, 14, lalan 1971, 47500 Petalieg Joyve, Selaragor Darul Ehasn. @ &]
Teoh G3-FH0T 1488 Fame O5-7501 1588 Eomai iblascarogasbaiul fibloncommy Weobuite: www.tskahul ibhis.com my A 4T |K|ms'
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Takaful o

IKHLAS
Helping today’s women
take charge
of challenges in life

IKHLAS WANITA TAKAFUL

www.takaﬁll-ikh'luéé.com.my
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