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PAC Total Solutions

grows In prominence

More insurers adopt its systemised TIA Solution

By DAL JIT DHES]

daljitarthestar.cam, my

HUALA LUMPUR: PAC Totad Soutions Sdn Bhd
[IFT5), & member of HaiTech Padu Bhd, sees its
rale a5 a techralogica] fadlitatar gaining promi-
fiende amid consalidation of the local Insurare
Landscape,

Chief executive efficer Erie Loo ai@l the com-
pany wias abde fo Sreamline and systemise nsur-
ance processes throagh its flexible and scalable
saftwrare called T4 Soluticn.

“Foreign insurers eyeing mergers and acouisi-
tions in the Malayshan insurance sector prefer
bocal insurers than bave good systemised insur-
anoe processes 35 this will add value to the com-
pany.

“Thee preduct i 3 modular integrated care
walution that manages the entire imsurance
process and has been successfully sdopted by 45
INsUrARCE companss n mare than 20 countries.”
hiz sald im an interdiew,

#ccording o Loo, the software was fexible
ard scalable to meet growing business meeds in
different markets &5 well 25 able te incarparate
different country requiremsnts such as lap-
ELEEEs and CLmencies,

Apart from being able to adjust to different
coumtry regulatory needs. he said, TIA Selurions
alza had the capability to handle thousands af
concurment insurers with millsans of policies at

less than eae second respanse Hme.

Last Mowember, FT5 in collaboration with
Danish  insurance  solutbons  provider  TIA
Technology A5 sealed a deal to market and
implement the later's software, TIA® Solution,
throughowt Asia

Laading insurers workdwide using the salt-
ware inchude GE from Australsa, AEM
Amre {Metherlands) and Mutual and Federal
(Fouth Alrea),

Lo said the mmimum ireestment o install
the software was about BMAmIL and 2 company
with four up to 4,000 employees could scess-
fu]]i? myplerment L

product had alss prosen ip reduce opera-
ticmal cases by 30% to SO, hénce. further boost-
ing the efficeency of insutance processes. he
acded.

Lixd alsn said the company was working oo
rolling out & similar takabul werséon far the local
arel rexional markets by the third quarter,

"W buree regenved many inquiries on the taka-
Ful veersion from throughout Asia. The company is
canfident it will be well received as Malavsia is
51.'I"I.:'II-'II'E; i become an Blamic financial hub,” he

Meanwhile, PTS is in distussions with some
leading imsurers in the country to market TIA
Solutiong

It & also loakmng o market the prodoct in
Indomesia, Singapore and Thailamd,

Eric Loo



